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Transforming Document Workflow Is Integral

to an Organization’s DX Strategy.
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Drivers for CCMS Adoption

37%
Increased compliance with industry
and government regulations

35%
Creating more relevant, up-to-date,
and/or personalized content

33%
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Easier to deliver content through
multiple digital channels

31%
E Easier to produce multiple
versions

Benefits of CCMS Adoption

38%

Improved business metrics

38%

Improved employee productivity

38%

Improved customer experience

36%

Reduced regulatory risk

Source: IDC, 2024

Challenges in Content Management

Content is the lifeblood of a business, and the
technology and systems that increase the efficiency
of content-centric business processes are a critical
component of business transformation strategies.
However, managing business content can be
complicated and expensive, especially for large or
complex documents with government-regulated,
corporate-regulated, or branded subject matter that
must be securely delivered via multiple channels.

Digital transformation has accelerated the pace
of business by streamlining processes, improving
efficiency, and enabling up-to-the-minute
communication and decision-making.

Content consumers expect accurate, relevant,
and often personalized information in real or
near real time.
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These challenges are even more problematic for
businesses that create, publish, and depend on large,
complex documents or documentation with reusable
components that they must keep current. Content
must reach customers, partners, and employees in
the right format, at the right time, and in the right
place for the organization’s specific corporate and
industry requirements. Yet, subject-matter experts,
authors, editors, translators, and IT and production
staff are often geographically distributed.

Significance of a CCMS in Driving Digital
Business Strategy

A critical technology to alleviate these concerns is

a component content management system (CCMS).
A CCMS manages content at a granular level

that is modular, structured, reusable, and format
free, enabling users to build new content assets
quickly and with a high degree of control. A CCMS
centralizes content and provides a single platform
for managing business documents, especially those

that are long, complex, frequently updated, translated,

and highly regulated. A CCMS can drive operational
efficiency and competitive differentiation; it must be
viewed in the broader context of an organization’s
transformation to a digital business.
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CCMS and Knowledge Management

An important CCMS use case is knowledge discovery
and knowledge sharing.

A CCMS can significantly improve
knowledge management by offering
several advantages:

« Modular content makes it easier to find, share, and
reuse existing knowledge across an organization.

« Tagging and metadata enable efficient searching
and filtering.

+ Knowledge experiences can be personalized by
delivering only relevant content.

Generative Al will further enable knowledge
management using a CCMS by delivering more
automated tagging and metadata generation as well
as enhanced search capabilities.

Key recommendation

Today’s digital technologies are not just tools but
fundamental drivers of how businesses operate
and deliver value. One way to create value is by
streamlining workflows and improving efficiency.

A CCMS must be an important consideration for any
organization’s digital transformation (DX) strategy.

Explore Adobe Experience Manager Guides — a cloud-native CCMS — to easily manage
product documentation, help, support, and knowledge content. It empowers IT leaders
to drive large scale digital transformation while keeping a low total cost of operation (TCO).

Request a free demo
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