
This research is based on a survey of 450 senior executives carried out in 2024. The respondents 
were distributed evenly across the UK, France and Germany. The third in the series of three 
reports examines the perspective of IT specialists.  

Keen to learn more? 
Access the full research report to understand 
how you can unleash the value of GenAI 
within your organisation.

Concerns about security are very much front-of-mind for IT 
specialists. 
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Proportion describing as ‘major barriers’ to greater 
uptake of AI for content-related tasks and processes
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Less than half of IT specialists say that the use of AI for content-
related activities is either ‘business as usual’ or has been 
operationalised into their day-to-day workflows.  
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capabilities

IT specialists say that their  
organisations are typically  
cautious about the adoption  
of AI for content-related activities. 
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IT specialists are significantly more likely than their non-IT 
colleagues to be positive about the impact of GenAI on their  
work lives. 

‘Very positive’ about impact on working lives
‘Strongly agree’ that better use of AI will make  

them more productive in the future
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New research from London Research and Adobe 
looks at the benefits and challenges associated 
with GenAI when deployed for document 
management and content-related activities 
within the workforce. Here are five key findings 
from our survey of IT specialists.

Unlocking the Value of 
GenAI: the IT specialists’ 
View

IT specialists are also more likely than their peers to recognise  
the positive impact of technology on their organisations.

Proportion of respondents describing the impact of the following business trends as ‘major’  

 IT    Non-IT
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https://www.adobe.com/uk/acrobat/roc/business/reports/unlock-value-genai-document-mgmt-it-leader.html
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