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Agenda

Mainstage highlights

CX Enterprise in action

AI innovation with ServiceNow

Adobe x DICK's Brand Concierge experience 

Audience Q&A 
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Mainstage highlights
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Winning isn't just about producing the 
most content. It's about producing 

the right content, on brand, at scale,
delivered in a way that feels personal

and connected at every single touchpoint. 

— Shantanu Narayen, CEO Adobe
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Customer Experience Orchestration

Brand
Concierge

AEM Sites
Optimizer

GenStudio Firefly Enterprise

LLM
Optimizer

Adobe Experience Platform

Content Supply Chain + Customer Engagement + Brand Visibility
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Adobe CX Enterprise

Content Supply Chain Brand Visibility Customer Engagement
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Adobe CX Enterprise

Content Supply Chain
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Scaled productionHero experience

Adobe 3D digital twin solution for scaled content production
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3D digital twin
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You never want to be too early, 
but you definitely can't afford

to be late. 
— Jensen Huang, Founder and CEO, NVIDIA
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Adobe CX Enterprise

Content Supply Chain Brand Visibility
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Luma Phantom Low
$99.95

Luma Vortex Pulse 97
$49.95

Luma High Top Drift X1
$125.00 
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Brand 
Visibility
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~50%
of web traffic 
is now bots. 

7,851%
AI agent traffic grew 
year over year.

393%
surge in traffic to retail 
sites from generative 
AI tools was tracked by 
Adobe Analytics in 
Q2/2026.

https://business.adobe.com/resources/sdk/2026-q2-ai-traffic-report.html
https://www.humansecurity.com/learn/resources/2026-state-of-ai-traffic-cyberthreat-benchmarks/
https://www.fastly.com/blog/nearly-half-the-web-isnt-human-inside-fastlys-threat-insight-report

The massive shift to the Agentic Web

19
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Every brand needs
a strategy around 
dual optimization

20
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Ensure brands are seen, cited, and 
chosen in the new world of AI-discovery 

Adobe LLM 
Optimizer
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Adobe CX Enterprise

Content Supply Chain Brand Visibility Customer Engagement
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CX Enterprise Coworker

AI Platforms

24
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Gina Casagrande
Director,
Experience Cloud Evangelism,
Adobe
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Adobe CX Enterprise

Powered by Adobe AI Platform

| Adobe Agents & 3rd Party Agents   | Agent Skills   | Tools   | MCPsCX Enterprise Coworker

Adobe Brand Intelligence Adobe Engagement Intelligence 

Adobe Experience Platform

Brand Visibility
Adobe Experience Manager + Agentic web

Content Supply Chain
Adobe GenStudio

Customer Engagement
AEP Native Apps

Adobe CX Analytics

Adobe CX Enterprise
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Powered by Adobe AI Platform

Adobe Brand Intelligence Adobe Engagement Intelligence 

Adobe Experience Platform

Brand Visibility
Adobe Experience Manager + Agentic web

Content Supply Chain
Adobe GenStudio

Customer Engagement
AEP Native Apps

Adobe CX Analytics

Native
AI integrations

Adobe CX Enterprise

Adobe CX Enterprise

CX Enterprise Coworker | Adobe Agents & 3rd Party Agents   | Agent Skills   | Tools   | MCPs
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Agents and skills Business context Memory Governance Agentic workflows

CX Enterprise Coworker
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Agents & Skills

Marketo Target CRM ERP Social

MCPs & Tools

CX Enterprise Coworker
Claude

ChatGPT

NemoClaw

Copilot

Chat/CommandGenerative UI CanvasUI Views

Real-Time
CDP

Journey 
Optimizer

Customer 
Journey 

Analytics

CX Enterprise Coworker
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Adobe CX Enterprise

Content Supply Chain Brand Visibility Customer Engagement



AI innovation
with ServiceNow
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Britt
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Head of Global 
Marketing Business 
Optimization
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© 2026 Adobe. All Rights Reserved. Adobe Confidential.



2026 Experience 
Maker Awards
The Adobe Experience Maker Awards recognize 
innovators delivering personalized and impactful 
customer experiences.

© 2026 Adobe. All Rights Reserved. Adobe Confidential.
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Being honored as an Adobe 
Experience Maker is like winning 

an Oscar in the marketing 
technology world.

—Shekhar Gowda, Vice President, Global Marketing 
Technology, The Coca-Cola Company
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Community Pavillion 
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Logan Seamons
Global Content Strategist,
Adobe
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Sneaks!
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https://business.adobe.com/events/adobe-summit-sneaks.html
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Upcoming events

56

Best of Summit — Virtual Product Series

We’re going deeper. Our product teams are hosting three dedicated sessions the week of May 19 — one hour each, packed 
with the buzz, excitement, and roadmap detail that makes Summit worth talking about all year. Whether Commerce, 
Workfront, or Marketo Engage is your world, there’s a session built for you.

Best of Summit

Adobe Commerce

Tuesday, May 19
10–11am PT

Scan to register

Best of Summit

Adobe Workfront

Wednesday, May 20
11–12pm PT

Scan to register

Best of Summit

Adobe Marketo Engage

Thursday, May 21
10–11am PT

Scan to register
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Best of Summit sessions

#         Session Title

1. Day 1 Keynote

2. Day Two Keynote

3. Summit Sneaks

4. Strategy Keynote: Moving Enterprises From AI Experimentation to Customer Experience Impact 

5. Strategy Keynote: Elevated Brand Experience: Orchestrating Discoverability for the Agentic Web

6. Strategy Keynote: From Tools to Teammates: The Agentic Future of Customer Engagement 

57

https://business.adobe.com/summit/2026/sessions/day-one-keynote-gs1.html
https://business.adobe.com/summit/2026/sessions/day-one-keynote-gs1.html
https://business.adobe.com/summit/2026/sessions/day-two-keynote-gs2.html
https://business.adobe.com/summit/2026/sessions/day-two-keynote-gs2.html
https://business.adobe.com/summit/2026/sessions/summit-sneaks-gs3.html
https://business.adobe.com/summit/2026/sessions/summit-sneaks-gs3.html
https://business.adobe.com/summit/2026/sessions/moving-enterprises-from-ai-experimentation-to-cust-sk1.html
https://business.adobe.com/summit/2026/sessions/moving-enterprises-from-ai-experimentation-to-cust-sk1.html
https://business.adobe.com/summit/2026/sessions/elevated-brand-experience-orchestrating-discoverab-sk2.html
https://business.adobe.com/summit/2026/sessions/elevated-brand-experience-orchestrating-discoverab-sk2.html
https://business.adobe.com/summit/2026/sessions/from-tools-to-teammates-the-agentic-future-of-cust-sk3.html
https://business.adobe.com/summit/2026/sessions/from-tools-to-teammates-the-agentic-future-of-cust-sk3.html
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Best of Summit sessions

58

7. Strategy Keynote: Transforming your Content Supply Chain for the AI World

8. Powering the Play: How Dick’s Sporting Goods Wins with Athlete-Centric Innovation

9. DICK's Sporting Goods Reinvents Customer Experience with Brand Concierge

10. Making Agent-to-Agent Marketing Work for Humans

11. 2026 Trends in AI and Customer Experience 

12. Building an Agentic System of Value: Trends Shaping the AI Enterprise

13. Making AI Stick: Scaling AI Adoption That Drives Lasting Impact

14. ServiceNow’s Quest for Scalable Success with Automation and Gen AI

https://business.adobe.com/summit/2026/sessions/transforming-your-content-supply-chain-for-the-ai-sk4.html
https://business.adobe.com/summit/2026/sessions/transforming-your-content-supply-chain-for-the-ai-sk4.html
https://business.adobe.com/summit/2026/sessions/powering-the-play-how-dicks-sporting-goods-wins-wi-s731.html
https://business.adobe.com/summit/2026/sessions/powering-the-play-how-dicks-sporting-goods-wins-wi-s731.html
https://business.adobe.com/summit/2026/sessions/powering-the-play-how-dicks-sporting-goods-wins-wi-s731.html
https://business.adobe.com/summit/2026/sessions/powering-the-play-how-dicks-sporting-goods-wins-wi-s731.html
https://business.adobe.com/summit/2026/sessions/dicks-sporting-goods-reinvents-customer-experience-s332.html
https://business.adobe.com/summit/2026/sessions/dicks-sporting-goods-reinvents-customer-experience-s332.html
https://business.adobe.com/summit/2026/sessions/making-agenttoagent-marketing-work-for-humans-s816.html
https://business.adobe.com/summit/2026/sessions/making-agenttoagent-marketing-work-for-humans-s816.html
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https://business.adobe.com/summit/2026/sessions/making-agenttoagent-marketing-work-for-humans-s816.html
https://business.adobe.com/summit/2026/sessions/making-agenttoagent-marketing-work-for-humans-s816.html
https://business.adobe.com/summit/2026/sessions/2026-trends-in-ai-and-customer-experience-s815.html
https://business.adobe.com/summit/2026/sessions/2026-trends-in-ai-and-customer-experience-s815.html
https://business.adobe.com/summit/2026/sessions/building-an-agentic-system-of-value-trends-shaping-s817.html
https://business.adobe.com/summit/2026/sessions/building-an-agentic-system-of-value-trends-shaping-s817.html
https://business.adobe.com/summit/2026/sessions/making-ai-stick-scaling-ai-adoption-that-drives-la-s818.html
https://business.adobe.com/summit/2026/sessions/making-ai-stick-scaling-ai-adoption-that-drives-la-s818.html
https://business.adobe.com/summit/2026/sessions/servicenows-quest-for-scalable-success-with-automa-s927.html
https://business.adobe.com/summit/2026/sessions/servicenows-quest-for-scalable-success-with-automa-s927.html
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Resources
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Hands on with Adobe Summit Sneaks

Learn more: Adobe Brand 
Intelligence

Explore the Adobe Summit 
On-demand Hub

Just launched: Adobe x NVIDIA 
launches digital twin solution

Customer Experience AI 
Maturity Index

Explore Adobe CX 
Enterprise

https://business.adobe.com/events/adobe-summit-sneaks.html
https://business.adobe.com/events/adobe-summit-sneaks.html
https://business.adobe.com/products/brand-intelligence.html
https://business.adobe.com/products/brand-intelligence.html
https://business.adobe.com/products/brand-intelligence.html
https://business.adobe.com/summit/adobe-summit.html
https://business.adobe.com/summit/adobe-summit.html
https://business.adobe.com/summit/adobe-summit.html
https://business.adobe.com/summit/adobe-summit.html
https://business.adobe.com/summit/adobe-summit.html
https://business.adobe.com/blog/adobe-nvidia-cloud-native-3d-digital-twin-enterprise-agents
https://business.adobe.com/blog/adobe-nvidia-cloud-native-3d-digital-twin-enterprise-agents
https://business.adobe.com/blog/adobe-nvidia-cloud-native-3d-digital-twin-enterprise-agents
https://business.adobe.com/resources/customer-experience-ai-maturity-index.html
https://business.adobe.com/resources/customer-experience-ai-maturity-index.html
https://business.adobe.com/resources/customer-experience-ai-maturity-index.html
https://business.adobe.com/solutions/customer-experience-orchestration.html
https://business.adobe.com/solutions/customer-experience-orchestration.html
https://business.adobe.com/solutions/customer-experience-orchestration.html
https://business.adobe.com/events/adobe-summit-sneaks.html
https://business.adobe.com/resources/customer-experience-ai-maturity-index.html
https://business.adobe.com/solutions/customer-experience-orchestration.html
https://business.adobe.com/blog/adobe-nvidia-cloud-native-3d-digital-twin-enterprise-agents
https://business.adobe.com/summit/adobe-summit.html
https://business.adobe.com/products/brand-intelligence.html
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