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Foundations of agentic AI for business

Navigating AI adoption across the enterprise

New! Meet Brand Concierge: Conversations to 
conversions

In conversation with WPP: AI big bets & ROI 

Agenda
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Foundations of agentic AI for business

44

Anjul Bhambhri
Senior Vice President, 

Adobe Experience Cloud 

Adobe

Emily McReynolds
Global AI Strategy, 

Digital Strategy Group

Adobe



© 2025 Adobe. All Rights Reserved. Adobe Confidential.

1/4 2/4 3/42/31/3Turn on Guides to see the custom grid.
Mac: Control-option-command-G
Win: Alt-F9 (or Alt-Fn-F9 on some laptops)

1/4

2/4

3/4

HEADER

FOOTER

LEFT MARGIN RIGHT MARGIN

Foundations of agentic AI for business 

Agents will continue the evolution of 
reimagining teams and the way we work

As AI agents take on more 

tasks, humans will shift 

toward strategic 

orchestration, creativity,

and ethical oversight.

Expanding
human roles

Reshaping
work

Marketing teams will expand 

with specialist agents to 

streamline workflows and the 

tools they use will evolve to 

become more interactive and 

integrated. 

Evolving customer 
engagement

Agentic platforms will

transform the way brands 

create experiences and 

interact with customers, 

driving business outcomes.
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Navigating AI adoption across the enterprise
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Navigating AI adoption across the enterprise
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Create community: 

Make space, bring 

stories, activate change 

champions, and create 

a circle of learning.

Change management is 

fundamentally human-

centered. AI is best 

driven by people. 

In the face of many 

options, you need a 

process for technology 

governance.

Elevate business outcomes and personal growth 
by integrating AI into daily work



Adobe Brand 
Concierɡe
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Introducing Brand Concierge 

Adobe Brand Concierge is a brand-first AI 

application that transforms your digital 

properties into dynamic, conversational 

experiences. 

Instead of visitors relying on menus or 

search bars to hunt for information, 

Brand Concierge guides them through 

with natural dialogue. 

Powered by Adobe Experience Platform 

Agent Orchestrator, it anticipates 

customer needs, answers questions in 

context, and presents information in a 

way that feels like speaking directly 

with the brand.
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In conversation with WPP: AI big bets & ROI
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What's now, what's next

Big Bets ROI

Rather than a specific tech, 

think about workflows of the 

future beyond improving the 

familiar.

▪ Centralized agent building 

is important.

▪ Enable teams to build their 

own agents for translating 

processes into automation.

High impact 
Agentic Use Cases

▪ Reach every market

with localization.

▪ Turn stills to video. Video 

gets 9x engagement.

Look beyond today’s workflows to what AI 
makes possible.
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Related resources
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  On-demand Episode 1: Foundations of Agentic AI for Business

On-demand 
Episode 1: 
Foundations
of Agentic AI
for Business

Adobe AI for Business New! Brand 
Concierge: Turn 
conversations into 
conversions.

On-demand Episode 2: 
Navigating AI Adoption 
Across the Enterprise

On demand Episode 3: 
AI Big Bets: What's Now, 
What's Next 

https://business.adobe.com/resources/webinars/foundations-of-agentic-ai-for-business.html
https://business.adobe.com/resources/webinars/foundations-of-agentic-ai-for-business.html
https://business.adobe.com/resources/webinars/foundations-of-agentic-ai-for-business.html
https://business.adobe.com/resources/webinars/foundations-of-agentic-ai-for-business.html
https://business.adobe.com/resources/webinars/foundations-of-agentic-ai-for-business.html
https://business.adobe.com/resources/webinars/foundations-of-agentic-ai-for-business.html
https://business.adobe.com/resources/webinars/foundations-of-agentic-ai-for-business.html
https://business.adobe.com/resources/webinars/foundations-of-agentic-ai-for-business.html
https://business.adobe.com/ai.html
https://business.adobe.com/products/brand-concierge.html
https://business.adobe.com/resources/webinars/navigating-ai-adoption-across-enterprise.html
https://business.adobe.com/resources/webinars/navigating-ai-adoption-across-enterprise.html
https://business.adobe.com/resources/webinars/navigating-ai-adoption-across-enterprise.html
https://business.adobe.com/resources/webinars/navigating-ai-adoption-across-enterprise.html
https://business.adobe.com/resources/webinars/navigating-ai-adoption-across-enterprise.html
https://business.adobe.com/resources/webinars/whats-now-whats-next.html
https://business.adobe.com/resources/webinars/whats-now-whats-next.html
https://business.adobe.com/resources/webinars/whats-now-whats-next.html
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Related resources
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AI Forum Event Series

Upcoming: Dallas (January 27)

https://event.adobe.com/aiforumeventseries
https://event.adobe.com/adobe-ai-forum-dallas-il/Webinars
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