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Potential



This webinar discusses how generative AI is transforming workplaces, focusing on adoption challenges like 
trust, readiness, and governance. It introduces the Adobe AI Adoption Framework, emphasizing structured 
implementation, employee training, and responsible scaling to maximize productivity, creativity, and 
growth.

Key takeaways:

Let’s recap our conversation 

Training and collaboration 
are vital for adoption 
success. Formal training, 
social learning, and 
experimentation empower 
employees to use AI tools 
confidently and effectively.

Generative AI adoption 
includes trust, readiness, 
and governance 
challenges. Organizations 
must overcome barriers like 
data security concerns, ROI 
measurement, and 
employee confidence.

The Adobe AI Adoption 
Framework ensures 
responsible scaling. Its 
four stages — assess, 
pilot, adopt, and monitor 
— help align AI tools 
with business goals and 
ethical practices.

Products showcased in this event 
Adobe, the Adobe logo, Acrobat, the Acrobat PDF logo, and Adobe Express are either registered 
trademarks or trademarks of Adobe in the United States and/or other countries. All other 
trademarks are the property of their respective owners. © 2025 Adobe. All rights reserved. 



Frequently asked questions
What outcomes do organizations expect from AI investments?
Stronger privacy and security, faster time to value, increased customer satisfaction, better data quality, and 
reduced hallucination and bias.

How can organizations measure the impact of AI investments?
By tracking productivity, quality gains, customer satisfaction, and employee engagement, alongside 
traditional ROI metrics.

What role does employee training play in successful AI adoption?
Training helps employees understand AI capabilities, ethics, and risks, while social learning and 
experimentation foster confidence and expertise.



Frequently asked questions
How can organizations build trust in generative AI for critical tasks?
By ensuring enterprise-class security, improving model accuracy, and providing employees with the skills to 
use AI responsibly.

What foundational steps can organizations take to scale AI effectively?
valuate readiness, pilot low-risk use cases, build training programs, empower employees, and establish 
ongoing governance.

Why are some organizations hesitant to adopt generative AI at scale?
Barriers include difficulty measuring ROI, lack of trust in AI accuracy, and concerns about data security and 
governance.

Where can we go if security and data privacy is still a concern?
Please visit our Trust Center fact sheet.

https://www.adobe.com/content/dam/cc/en/trust-center/ungated/whitepapers/doc-cloud/adobe-acrobat-aiassistant-security-fact-sheet.pdf


Frequently asked questions
How are organizations currently using generative AI?
Top use cases include knowledge management, text summarization, and content creation, along with 
customer support, legal analysis, and creative design.

What use cases are delivering the most value today?
Customer support, data analysis, healthcare diagnostics, and legal contract analysis are ranked as 
high-value areas by decision-makers.

Do you have any recommendations for formal training options for 
organizations who are looking to upskill their workforce?
Please contact our Adobe team, who can contact you to understand your specific needs and share use 
cases that are relevant to your organization.

https://business.adobe.com/request-consultation.html?mktfrm_poi=acrobat
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Helpful
resources

Want to learn more about 
Acrobat for Business? Request info

• Paper: Unlocking GenAI's Potential
• Webinar: Unlock the AI Advantage: 

Navigating AI Implementation
• Webinar: Navigating AI Adoption 

Across the Enterprise
• Resources: Responsible AI at Adobe
• Webpage: Adobe Trust Center
• Resources: Adobe Webinars

https://business.adobe.com/request-consultation.html?mktfrm_poi=acrobat
https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:722a6b0f-e4bf-4325-ab81-e3ef7f0c2c28
https://business.adobe.com/resources/webinars.html
https://www.adobe.com/trust.html
https://www.adobe.com/trust/responsible-ai.html
https://business.adobe.com/resources/webinars/navigating-ai-adoption-across-enterprise.html
https://business.adobe.com/resources/webinars/unlock-the-ai-advantage-navigating-ai-implementation.html

