
What’s included
Every Custom Services engagement is uniquely scoped to address your organization’s objectives, technical 
environment, and delivery needs.

Custom Services

	■ A scoping and discovery process that defines objectives, success criteria, and delivery approach before work begins.
	■ A dedicated Adobe consulting team with expertise across strategy, architecture, and implementation.
	■ Solution design built around your architecture, workflows, and use cases.
	■ Direct access to Adobe product, engineering, and consulting expertise throughout the engagement.

Tailored solutions 
Solutions aligned to your unique business goals, technical requirements, and desired outcomes.

Expert execution 
Dedicated Adobe consultants and specialists work alongside your teams to drive implementation and deliver 
measurable results.

Strategic transformation
Support large-scale transformations, advanced use cases, and strategic business initiatives through project-based 
engagements.

 At the core of every engagement:

Adobe Custom Services delivers project-based consulting engagements designed around your organization’s 
unique goals, use cases, and technical requirements. Whether you’re tackling complex integrations, scaling 
advanced initiatives, or delivering innovative digital experiences, Adobe experts work alongside your team to 
turn ambitious business goals into reality.
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To learn more about Adobe Success plans, contact your Adobe representative or Customer Success Manager. 

Support and Services


