Forrester Wave": B2C

RISHIERAE, 2022 F55
—=FE

9 REEMHNELEAFRER

2022 4 B 28 H

{E& . Emily Pfeiffer, Joe Cicman, LA Fiona Swerdlow, Caroline Provost

FORRESTER



https://www.forrester.com/go?objectid=RES176334
https://go.forrester.com/policies/citations-policy/
mailto:citations@forrester.com

B2C HF R WIFFBERmARARBIRRE

B, mRENES AL ZABUNERSF U AEERSNAT, FXLtE, BK
BISHAERIEFEE, AERRAESEANSFERR 7RG, SERTETE
EEWRTER, FLVUREFSER, MEESERBTRA, XK LESREE2
AORIEREML, (REREIIRIEREARN RO, BAKACFRIIRAR—MLILEE
AUETHTRE, RS, SEMIBINENIMNES A ISR TE, SEEEEMSEE, 0
TSRS (OMS), LARHXLssaNERAGEFIMER, SHER, Ebi1ESs K
HBEPARSS" (SaaS) HIHANTIEH, HEARA—BERBEAM, BEEHARENZMTEN
SaaS ARG —F., ElRis, XMEIARASE. EMSEEA07Rs, 8
e R TR ANER R TSR T B, XL ISR 7 & LR P Bt R G,
EIXEAEBHIREN T, B2C SRS R EF NIZSHIX AN
- BRERBIERMNNBEERIRER. HERISHE SRR SRAZENEK
HIRRRTSER. HF1 B2C ST ESMESHFRIMRAL RAMHIEE, SFEFEN
SCIIART. STAEANTHEE. FAIRY 2020 & Forrester Wave™: B2C E55%Y "B5%5
BR 77 G, AMEERSEANBASHFHITTIED. 4R (2022 £F)
HMHERTESHBRLEARS. BEPHASIET—EZRIeenE, X
JRERAT EIS MR ERIRF S, BRENERHEEIIAFERES R,
KRS ISIE IR PRI,

- BFIRRRERMBINE, XEMRLEALLERR, B AP IEASHERE
BT EERE, FAREEXBESZOT RSB, XERRSERETRENS
BnfAEhR, TEAVSSERRAREIE Rt TEIS T LR RIBEIA AT ARERIAER, IXLEARIR
BENBHFEERE: TRARE, TTET R, st LllEEAA (RRTERdt
RrEgFniedl) | FFEER—RIIEE (B ISV &1FtkeE) | FHEBERTRAZR
RFFTBEA (EAMINRSIEREES TR, IRETHERAIEY) .

RiBESRIFA,
© 2022 Forrester Research, Inc. FFEEIRNINESERE &N,
BXEZER, 52855 |BEE. BEXK citations@forrester.com BEES +1 866-367-7378,


https://go.forrester.com/policies/citations-policy/
mailto:citations@forrester.com
https://www.forrester.com/go?objectid=res176988
https://www.forrester.com/go?objectid=res177185
https://www.forrester.com/go?objectid=res176228
https://www.forrester.com/go?objectid=res176228
https://www.forrester.com/go?objectid=res176269
https://www.forrester.com/go?objectid=res157478
https://www.forrester.com/go?objectid=res157478
https://www.forrester.com/surveys/forrester-analytics-business-technographics-r-software-survey-2020/SUS6231
https://www.forrester.com/surveys/forrester-analytics-business-technographics-r-software-survey-2020/SUS6231
https://www.forrester.com/surveys/forrester-analytics-business-technographics-r-software-survey-2020/SUS6231
https://www.forrester.com/go?objectid=res157317
https://www.forrester.com/go?objectid=res157317

- BAERARMIAZNIBIEETFEN. HFEVEEEELNNTR (EFEXE
Bl . BRIIERE (NREREARIEMNAT) URFE—RIIIEEEE (8
REBAERRRNAE) AN ARBFFRE ). XERFENEFTFERAERET
RS EIRMRISERINEE, RIS RES CHEFEH R A E. AP
FRRGERFREAEMEFRLAERINE SR, (BRENEEOURHII%E
FREst . BT ERNSEEO,

IR

Forrester Wave iHMEEREZEDN "MSE" . "TUHARE" . "BARSFE" M
"PREE SRR, ARITHMEIEERIRISRERR A LOSRIMNR, AARERRTE4

NERIRAIER. EALUEBMNEXRENZEFNEENREIESRA, BHERA

A9k, MM B2C BEHERTIZER Now Tech BUIRESHR TRIZHHNESER.

HWIHHERRABR—NMER, BIISMEPHERET Excel N EBLE R TEREE
MIHMEERIMERNENE (SE1FIE 2) . RIREE AT Forrester.com L,
BFRIREFIRAEE R THIL TR,

RiBESRIFA,
© 2022 Forrester Research, Inc. FFEEIRNINESERE &N,
BXEZER, 52855 |BEE. BEXK citations@forrester.com BEES +1 866-367-7378,


https://go.forrester.com/policies/citations-policy/
mailto:citations@forrester.com
https://www.forrester.com/go?objectid=res165257
https://www.forrester.com/go?objectid=res165257
https://www.forrester.com/go?objectid=res176228
https://www.forrester.com/go?objectid=res160320
https://www.forrester.com/go?objectid=res160320
https://www.forrester.com/go?objectid=res176988

1
Forrester Wave™: B2C BZRRA R, 2022 FF-=FE

THE FORRESTER WAVE™

B2C RISHRIRTIE
2022 FESRE

HeieE BhRSE
Tl
e
iR

=Rl
L]
o

R

eSS
HRE

[E7I=T=E<y

@@@@

RESBHIH AR TN RS S,

ZHIHER  Forrester Research, Inc. REBABET. SIAES &,

FiIREREIFA.,
© 2022 Forrester Research, Inc. @RI NESBEREENFE.
BFELER, B555|HEEE. KR citations@forrester.com EREIER +1 866-367-7378,

nSE

- SRR


https://go.forrester.com/policies/citations-policy/
mailto:citations@forrester.com

2

Forrester Wave™ :

KRS RIFA.

AR
ek o
ERFIEH
REFSHT
EFEENRS

TR

ETRENhagEE

FREREE
fEfHEE
B=HFE

B I

HFFeamiiI iR

el

Malle AR UX

2y

B RS TR

12%
8%
5%
5%

5%

3%
10%
7%
8%

FTEZ#EE 0 (39) 25 (38) EER.

‘FrzHNERS S

3.19
3.90
5.00
5.00
5.00

3.00

3.00

3.00
3.00
3.00
1.00

5.00

3.00
3.00
1.00
1.00

B2C BSMRARICH R, 2022 FH-FE

5.00

1.00
5.00
3.00
5.00

1.00

1.00
5.00
5.00
5.00

2.46
3.80
1.00
1.00
1.00

1.00

1.00

3.00
3.00
1.00
3.00

3.00

5.00
1.00
5.00
5.00

EHIIER : Forrester Research, Inc. REENABSH. SIS E.

© 2022 Forrester Research, Inc. BRI NEREREEIME=,
BXEZER, BEAE|HEE. BER citations@forrester.com B{EEE +1 866-367-7378,

& O

&
3.86
4.90
3.00
5.00
5.00

5.00
5.00

3.00
3.00
5.00
1.00

3.00

5.00
3.00
5.00
5.00

6\
&

1.78
3.30
3.00
1.00
1.00

3.00
1.00

1.00
1.00
1.00
5.00

1.00

5.00
1.00
1.00
1.00

&

3.30
4.60
5.00
3.00
3.00

3.00

3.00

5.00
1.00
3.00
3.00

1.00

3.00
3.00
3.00
3.00

(]
c;b\

5

%‘?‘
2.34
1.70
3.00
1.00

1.00
3.00
3.00

5.00
3.00
1.00
1.00

3.00

5.00
1.00
1.00
1.00

Q’E

Q“d

é\o
2.37
1.90
1.00
3.00
3.00

1.00
3.00

1.00
3.00
5.00
3.00

1.00

1.00
5.00
1.00
3.00

Q\\)é
33?
2.15
1.90
3.00
3.00
1.00

1.00
3.00

1.00
1.00
3.00
1.00

5.00

3.00
1.00
3.00
3.00


https://go.forrester.com/policies/citations-policy/
mailto:citations@forrester.com

7

R
PATRRSE
52
BIFTIEEE
>SS mtiRSS

EfFEESEER
A==

HiAGEE
=R
FrERA

5%
5%

0%
50%
50%

FEDHEME 0 (39) B/5 () SBEA.

"EZHNERES S

BEFISRIR  Forrester Research, Inc. REFNAESH. SIFHDE.

VST

Forrester fTEITF P EET 9 FRMALNRE: Adobe, BigCommerce, commercetools,

3.10
3.00
3.00
3.00
3.00
3.00

5.00
3.00

4.50
5.00
4.00

3.70 4.10 3.80

5.00
3.00
5.00
5.00
1.00

5.00
5.00

2.00
1.00
3.00

5.00
5.00
5.00
5.00
1.00

3.00
5.00

2.50
2.00
3.00

5.00
3.00
5.00
3.00
5.00

1.00
3.00

3.50
4.00
3.00

3.00
3.00

2.00
2.00
2.00

5.00
3.00

5.00
5.00
5.00

Kibo Commerce, Optimizely, Salesforce, SAP. Shopify Plus ¥1 VTEX (ZE 3) ,

KRS RIFA.

© 2022 Forrester Research, Inc. @I N EZBEEE I,

EXEZER, B5E3|BEEE. BER ctations@forrester.com B2 +1 866-367-7378,

3.00
1.00

5.00
5.00
5.00

®
3.20
3.00
3.00
3.00
3.00
3.00

5.00
5.00

3.50
2.00
5.00

2.00
3.00
1.00
3.00
3.00
1.00

1.00
3.00

2.50
1.00
4.00


https://go.forrester.com/policies/citations-policy/
mailto:citations@forrester.com

3
S5iTHERNBN~RER

FP(&RY
1T VA= FEmhRE
Adobe Adobe Commerce 2.3.4
BigCommerce 7 BigCommerce
commercetools  TRERS AR A SRR
Kibo Commerce  Kibo ToREEFES
Optimizely B2C Commerce Cloud 14.0
Salesforce Salesforce B2C Commerce

| SAP | SAP Commerce Cloud
Shopify Plus Shopify Plus
VTEX VTEX Commerce Platform

BEISEE  Forrester Research, Inc. REZIENAESH. 3IHHS %,

V] R

HABIDHRE, FPMNED BT EUATHBNSE.
WESE

- Kibo 4RI FARENTAISTHRRYINE, (BERREEFTEPR. Kibo Commerce
BEBUT RS NARLT, EREE MR RE—RIEakEEEEIERIARR
R, ZATEREAFEEFINESINEE, SEBZKIE Monetate # Certona
SRISAOMEALTNRE, IAKRBER ST mIRHAVIIR T REIRINEE, Kibo A RIES
LARSZHR-RARS T EESNE, AAEBErAERIRWRENSE—IEE,
FHEEYES R EHFEXEINEE, HEEKEHESRERRSS, BhEFEH
BEMSEWRRSHNEEY T RBSERRNEW, HERLEKERS, 8
BETESITREEMEPARIARMAR UX BUHRIFEETHEE R,

RiBESRIFA,
© 2022 Forrester Research, Inc. FFEEIRNINESERE &N,
BXEZER, 52855 |BEE. BEXK citations@forrester.com BEES +1 866-367-7378,


https://go.forrester.com/policies/citations-policy/
mailto:citations@forrester.com

Kibo fERIIMEIE. IREMDITLANIT BHEFEESERRLG. E2FRIHH
FFHERES. Kibo RIREFPSIFHA), EAMINSHNBBERIRFERIX
&, (BB EEIKESIFIEEH TERANKRS, AHEERERMIESH

ThgE. Kibo ERIBEGHBLISIEINREIURHZIRSAITNEMF B AR,
ML ARE

- BigCommerce EEERUKIERRILK, BIHESHEMSIRK.
BigCommerce SR FEFEF=ATMERETT, F 2020 FFERIR IPO, LEmE{HRE
EEIPIVNEKEL. HRROEANREREWSERRMETRERE, HAER
EESHSEREM T RER AP, BigCommerce FIEBANISIEIEESR
%, AEHBESFE—EHE—HME=STENEE, ArnBRSERARE.
Z BB H— B ISR ARSI ERRE., HIRZEELRIT S
FRMZS, EFaiEH—SEEB=ANEREFURSEFHETEFH TR
RTT RAE A ER AR R
BigCommerce FEMNLA R UX, 284, BI¥ RIUFERALEEBNE. ErinElE
LISATRMEFEIEAEFAEARR. RIRZEFRT BigCommerce IFERLKE, BH
MAEBEHNEEAE, ZATRENRNHMETRETHRENSESH. RIFEF
RE(EH LU, BIAIRISIAmAI 23, BigCommerce RIESLATHFE
Ar: RERESFRIHHEE, [EESKINEIIRE. S SR RIS,

- Commercetools B—HARREERMNTEERIGMNETREFES.
Commercetools REMITFEERERE, (FABREHTREBSRRITEHAT
BRIV TIETR. EEROA SIS TR EIE— K5I BB R SRERIRIR TS 2.
2021 FHEPUZFEUM Frontastic f5, commercetools /3 7 HHEMITANRAITTHR
HES AT, XRMRRSEEERERN, B EARMRRGEEIET,
HAEFREBEEEIRTIA, BEl, commercetools MBS, HIESHNE
MARBITEZE S EEENE, BACHRE T —&HMER, BEa LR
EfESm, BIiF B2B fl B2C FMAZXAI, MXLRAFIEMRSERDIHKRE,
HXF=milRSeEAERS, AAelr-mBaXRTEsS, Baitidk
ENSe . HWES THERZEFIBIEYEE oA LA e SR IERY/ N A M,
FEETRALEFIE AR EEIEE.

HRRMB LI,
© 2022 Forrester Research, Inc. BN INEREREENUFE.
BXEZER, 5555 |BEEE. BEX citations@forrester.com EEFE +1 866-367-7378,


https://go.forrester.com/policies/citations-policy/
mailto:citations@forrester.com

Commercetools FE2844, RlinEELAN A RIMEFIEASHEBNE., EAWAR
UX, ITRAEFEEURERMNEHE S EFERME. 5288 (T REREDT
8) Reg@IHAI, LMELRESERFREPAGILEEINEE, RIRSFREMR
NSRRI E R TR, Commercetools SRIBGLATEN : REASZHIEEF
fig, HERFERBHIANARE (IIESERTIRE AP SERRK) .

+ Adobe IS~ MIEAETARE, (BEXRSHIBANBEFRASH—,. Adobe 5H
FFERIMEME, LIESIETEMEREIAY Experience Cloud FfEE.
HESrRERIEFAEEMRGESEGKES, B2, ZHABRIRESHK
WrRARE—ER— AT, FERLMAEBDIIREERE ZARIHEE. Adobe
EETFIRBEAIRSSAITHEEEE, A5ERL Adobe Sign 13 Adobe Commerce 1§
INSZfIBRSS. Adobe FEARRS EklERELESHEMEIWAEET, BESIFKEF
ESRALHERN. HrrmEhE L EROFRHPHR—7 B2B #l B2C fRRGER
AEAZHIEWRESRRARZ—, BitkiBiE Adobe Sensei SLIIEZRIE
F Al 9= eI,

Adobe Commerce fRIREE, BRMEHURSFmiI]RoEEBNSE.
BN THEN Ao NS, SR TiTUAREINSE, Adobe Commerce %
FRIHFISZEE, 2814, alf RS TEAERSS. RIgEFEFERN], iIX
R EXIXRARBEIHR, EfiIthRE, MWIIAE 7THRIREE, 3T Adobe BERR
RESMAZFEFFAEEELD. Adobe BRIESIPLLEMEHKIKAIRAE.

« Salesforce {FZmhEIXIL, (BHESAFZHE B2C Commerce Cloud, Salesforce
BEMIFINFHERIEMIESELL, LAE “Customer 360" HIEMIER, 1ZEIIEH
BN REASEREMESHE—ER, ARG, FAIFETiZ B2C Cloud
Commerce fRIRFZR, HITEER], WESHWMERIXEEE 7XI B2C BSAIF
X, BREBE THEBMENXKE. Salesforce ARSI BETSIEK
HESRES, HRIAOIFIRELERSS, HA B2C fER5325 B2B ARMERTT
FERBFFEIF. B2C Commerce Cloud REATE Lightning fR3874, St
NI TREERFRRABERE., HRGEH—CIERR T =D
RS, BET A ESAMHCINEMALE, HEZ 7IEHAKIE Atonit $R15HY
FTizRES,

IR BV,

© 2022 Forrester Research, Inc. FFEEIRNINESERE &N,
BXEZER, B2R5|HEER. B citations@forrester.com BYEER +1 866-367-7378,


https://go.forrester.com/policies/citations-policy/
mailto:citations@forrester.com

Salesforce EFmMBAREE. RREEUNRERISHIEMESNS, ERESHE.
HFrmiI AL EFEERRE. RIREFPMEMNNXRSMAREHS, BEEEMD
IR T ZRITREE AN FR AN A R TEF RS ESEIBUH, Salesforce RIES
Z[EIEREF Salesforce HfttF-RAIEEER (GMV) BV, XEERWEE—MHR
FTEERRRIRTIZE,

« Shopify Plus iBRANEREG, BNEESHFAMKEEIAIAR, Shopify
REMIFIIERERSE, DEIEIEE, LIRAIERARENI A RIRHAZ R
MER. Shopify ESIFKHFESRFMEUARE S EEBMNE, HBRARNA
FEEMBIRSIFIA A RERRIZIRNGE, FREBSHRSEZENITNEER.
HZ (MR AR RE RS IIRE5, (EEMERARZWEINAE, ES Shopify b
RMLT Shop Pay FIRIF N AEIRFNSE, REEEMETMAESHHELRSE R
(POS) RIS, (BEXFF MRS A —LLEREE, Shopify RIISLEITIHARG XS
BERIERRRNZ RESHFF I REH TR,

Shopify Plus FEMNILAR UX. E=75RELR AT BEMER TESEESNE.
2R, FmEREE. AFERURERIEHEOEFERRE. E5HIK
HHIZFH, K5 Shopify Plus BRI R E PR B RIS gz,
BAFEFRBEBPRRRTZAEE, RASREETE, B, RIIKBE
BIRBYE AV A Shopify Plus B UEEERSHRTIZE. Shopify RESIATE
Fl: FERE. SZETRERSNERGZE, SABCWRETELL,
BRI AN RRERENE, BFERERIINEERE], Shopify S 57EN
Forrester Wave iH&iffg; WITHEETRFIREHER.

HRRMB LI,
© 2022 Forrester Research, Inc. BN INEREREENUFE.
BXEZER, 5555 |BEEE. BEX citations@forrester.com EEFE +1 866-367-7378,


https://go.forrester.com/policies/citations-policy/
mailto:citations@forrester.com

BAhRsE

- Optimizely B9 RIRBIESID, EXLHLIHMTEREEREIL. Optimizely &
BITHLIT, A9 Episerver, LAKIGMIES, FUERETIERIK—
FEWBEGATE], EARSES, BAHHMETH B2C BSHERTE. Optimizely
EAEBDEHETNES ESEMAEWAE LT, BESUIEREHE. ZA AT
BEREMAEFRESTHNES M, RIS —LWWRITIEEF/BRIRaIRRIRTS
% (a0, Optimizely Web, ZHIZMIZAY A/B IRARERTSZE) SHTHER. Hig
SRR T LS —E - mAr kiR SR Bl e —E B 00 B irI= R TIE,
XL TARRMEHERIT. MIEHIE T SE(EHES AP,

Optimizely FESUARIANRE PRI ISIFAERRLE. EMILAR UX, (EHE
ENZM S EFERRE. SRS, RIREFIASMENSHNEEEIFERIRRIX
R, fIHEERERURERIEIFLAN R AN A TERAMECTE.
Optimizely SBESIPLENSHNAEEIIRERR. HFURREFFRENIE.

- VTEX IEERFHHIAT K, (EEIGE LR RHMNEN, VTEX BETFRE
¥, BESSHREEEES. ZATTF 2021 F 7 B L, IEHAFRRINE
R TEMLINITHIZEE—E i, VTEX EFStmEAES et A8
£TF, BESEKEESRANXSTRIIRS T EFERE, FAREDTEE
MF-RESNAFERRYE, HRLEEENTESE MECIER, EETE
5. B2B fIXIEES.

VTEX R milI o EEBNE. HREEE. NLAR UXIRELER
iR, RIREFRIBESAMER, BEEFRIRKE T RIFISTs, BEER
AEESH TRIREERASIIER. tIFEHNEETEIERIICH,
LUBR AR, FesE i ERRERAIBAL, VIEX REEFHEN T KM
BAVAMRE SR ER I R B RUEF R,

HehkE
- SAP iIE KEREN—IMLRMEIEE. SAP BB TREIRRSXK, ULE

BAER, AFEE—LLERMSH B2C Rk, SAP EXED IR ES

HRRMB LI,
© 2022 Forrester Research, Inc. BN INEREREENUFE.
BXEZER, 5555 |BEEE. BEX citations@forrester.com EEFE +1 866-367-7378,


https://go.forrester.com/policies/citations-policy/
mailto:citations@forrester.com

AREfMEE, BESHEMFESRESESEMBUAEET. EFRST=
RIERAMSE ZLIMBRSHEN R EIRE. SAP RIREERIL 7 B THEEAS
1, SEIIIMA SaaS ZRMIAIFFERER. FELLZAET, SAP RIZRMITEFEZIH!
FHITEPINERIF TR,

SAP EZuh Rl mEREE ST EEEMNS. TR, I BIUMERUKRER
FRINFISAF D EAERRIE, EEEIFRHIERNENMUFNA, SHITKN=
FEFRUER ARG SAP BSHRSE, SAP RESIUTEESESHM B2C &
Al: 7£ SAP CRM 1 ERP STHIREBEX, BEARAMAL. SAP EHES55E
M Forrester Wave iH&iRE,; WITHEETLFIRENER.

R

FANMRYE 27 MRERME XL EHT 7T, XERED A=K

- HEIF . £ Forrester Wave B, B/ MNBAEERM ERUEERESRIF
BELNIXERRG RV ERHAEARE. BRIEH. REMDT. BF
B, THREFEE. mRnEREE. MSEE. REEE. F=5RE. BF
RIS, MILAR UX, ZEHMLUR BT RIS R TR,

. BGER, KM ERUERTMUN IR ER. BINHL T RER.
ITIRERE. SIFTIREE. S, IFTMIIRS. SEKEFESRAMEUER,

- HIEEBE, BRIINHZEEES HUAER LIRCHIANER, RILTSxRAN
AR FEE RN,

V=P N

Forrester fTEIEHE ST 9 RN : Adobe, BigCommerce, commercetools,
Kibo Commerce, Optimizely. Salesforce, SAP. Shopify Plus 1 VTEX, FiBiXLbfit
N ER AT E AT &1

RiBESRIFA,
© 2022 Forrester Research, Inc. FFEEIRNINESERE &N,

12
BXEZER, 52855 |BEE. BEXK citations@forrester.com BEES +1 866-367-7378,


https://go.forrester.com/policies/citations-policy/
mailto:citations@forrester.com

- FER B2C FRIIA. BMNEZE/DEAE 2000 F5E5THI B2C Rl

- ¥J B2C B§SSRYEASTS. XLMNATERIRM T B2C BSERLT RS
%OTheE, ITHAF A AE BEIEANENE m L IR SRR SIS D H
FIRTR A,

- [TZERE, XUSHNEERCWSRERFEE KNEFEHR, HET
FE2M X, BrIGUHEREE Forrester ERHE—EHNAMEFIRBE.

*hFERIEL

EEER

A TEBATB Forrester Wave 50 FINEER AFE— Excel {7, HARM 7 IFMHA~
RS FIRTERIAUHES ; B Forrester.com EiZiREFSLAMAYSEE, BPR] FELLTE,

MREAXEESTMERRFA—1SE, EEULURENATERREENNE.

Forrester Wave Fi%iSE

Forrester Wave @—E R ATIZPIIEREMELRRITSEAGERE, N TR
— I IFFESSEEBAFRITIE, Forrester BfE (Forrester Wave™ J541ER) X8
SRR TS,

EHEER, RIBLHARVNSAERR, HiHGHIEE—DEBPNITEREL T
&R, AENBRIE BINIHEANERES, RENSNE, BHdE/IVeEE, HBE
RANMNEEE, #8, BOFANEESEARE. EvVERUREFSIHEE/ XK,
ESFAI MmN ER. EXEERMANEM L, RIIESTAREEXT
HHNFELENEWIR, XL HNEHTITED, WEERRE TR RE,
B MANE ST AP E A N R TR,

87 Forrester Wave REAVRERHESS M H T Forrester Wave & HER (ZEM
F9) . FEAIX Forrester Wave 1, S5SRIRMNETE 2022 F 2 B 8 HZAIH
BRI RISEEASERKIE, ZRERZERRIHRHEMER. FHiIEmE
EhE R AR AT N R - AV E R,

tRHE (Forrester Wave™ #[] New Wave™ {H/FEREESE) , Forrester ERMNEER
MZANSAEERHITIOE, LAFRERNE,

KRR,

© 2022 Forrester Research, Inc. BRI ANEZBRIE &N,
BXEZER, 52855 |BEE. BEXK citations@forrester.com BEES +1 866-367-7378,

13


https://go.forrester.com/policies/citations-policy/
mailto:citations@forrester.com
https://www.forrester.com/policies/forrester-wave-methodology/
https://www.forrester.com/policies/wave-vendor-review-policy/

Forrester Wave B, #RICARSSHIMNERIEFSHATEXRINEIRE, BilifEs
SHERS S TEDERIBN . BefIRIE (Forrester Wave™ 7] Forrester New

Wave™ RESHARFTESSHIHNEER) MIXEHNEHTIFD, FHSMENNEN
BRSEMESSHHNE—EAT.

CiRkfSERMAR)

HNIEEA TN ERMAY (AE5E) |, FHREE Forrester Wave FHMETERRIFTA
AR,
IR,

© 2022 Forrester Research, Inc. BN INEREREENUFE.
BXEZER, 52855 |BEE. BEXK citations@forrester.com BEES +1 866-367-7378,

14


https://go.forrester.com/policies/citations-policy/
mailto:citations@forrester.com
https://www.forrester.com/policies/wave-vendor-nonparticipation-policy
https://www.forrester.com/policies/wave-vendor-nonparticipation-policy
https://www.forrester.com/policies/wave-vendor-nonparticipation-policy
https://www.forrester.com/policies/wave-vendor-nonparticipation-policy
https://www.forrester.com/policies/integrity-policy

FORRESTER

BAISBENLSHRARSERSZPE LRIEESE
I3

FORRESTER.COM

V% FORRESTER inlR 4 B

BXETEAD

18T www.forrester.com/contactus BEZ Forrester, BXREREEFIRINER, BERERENZE
FERAEL reprints@forrester.com, FAYWGFIIESFIMEANE T =ESZHEIFNFIRHN L.

Forrester Research, Inc., 60 Acorn Park Drive, Cambridge, MA 02140 USA
E3iE: +1617-613-6000 | fEE: +1617-613-5000 | forrester.com

RiBESRIFA,
© 2022 Forrester Research, Inc. @I N EZBEEE I,
BXEZER, 52F5|HEE. BRZ citations@forrester.com BYEES +1 866-367-7378,



https://go.forrester.com/policies/citations-policy/
mailto:citations@forrester.com
https://go.forrester.com/research/
https://go.forrester.com/consulting/
https://go.forrester.com/events/
https://www.forrester.com/contactus
mailto:reprints@forrester.com
https://www.youtube.com/user/ForresterResearch
https://www.instagram.com/forrester_global/
https://twitter.com/forrester
https://www.linkedin.com/company/forrester-research/
https://www.forrester.com/
https://www.youtube.com/user/ForresterResearch
https://www.instagram.com/forrester_global/
https://twitter.com/forrester
https://www.linkedin.com/company/forrester-research/
https://www.forrester.com/
https://www.youtube.com/user/ForresterResearch
https://www.youtube.com/user/ForresterResearch
https://www.instagram.com/forrester_global/
https://twitter.com/forrester
https://www.linkedin.com/company/forrester-research/
https://www.forrester.com/
https://www.youtube.com/user/ForresterResearch
https://www.instagram.com/forrester_global/
https://www.instagram.com/forrester_global/
https://twitter.com/forrester
https://www.linkedin.com/company/forrester-research/
https://www.forrester.com/
https://www.youtube.com/user/ForresterResearch
https://www.instagram.com/forrester_global/
https://twitter.com/forrester
https://twitter.com/forrester
https://www.linkedin.com/company/forrester-research/
https://www.forrester.com/
https://www.youtube.com/user/ForresterResearch
https://www.instagram.com/forrester_global/
https://twitter.com/forrester
https://www.linkedin.com/company/forrester-research/
https://www.linkedin.com/company/forrester-research/
https://www.forrester.com/
https://www.youtube.com/user/ForresterResearch
https://www.instagram.com/forrester_global/
https://twitter.com/forrester
https://www.linkedin.com/company/forrester-research/
https://www.forrester.com/
https://www.forrester.com/

	B2C 数字企业正在迫使商用技术向前发展
	评估摘要
	供应商产品
	供应商概述
	领导者
	表现出众者
	有力竞争者
	挑战者
	• SAP 拥有大量完善的一体化架构功能。SAP 总部位于德国沃尔多夫，以安装量大著称，用户包括一些全球领先的 B2C 企业。SAP 在大部分战略标准方面不及其他企业，但在合作伙伴生态系统方面与其他企业不相上下。其解决方案的最大优势是实现和服务供应商的忠诚度。SAP 的路线图展现了要打破整体架构，实现现代 SaaS 架构的持续目标。在此之前，SAP 的架构师每年都会计划并执行客户环境的手动升级。


	评估概述
	供应商入选标准

	补充材料
	在线资源
	Forrester Wave 方法指南
	《诚信策略》

	我们帮助业务和技术领导者秉持客户至上的理念来加速增长。
	注重客户至上
	研究
	了解更多。
	咨询

	了解更多。
	活动

	了解更多。
	联系我们



