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2 Engages via Chat Smart List Flow Schedule

In that case, | sugg..

} Use ANY filters | Collapse All Expand All

¢ Reaches Dialogue Goal

 Add Constraint ¥

Dialogue Name: contains >l -uk O -

v Goal Name: - i . i ?
Info C. is Requested White Paper - What is IWMS? (+]

If you leave your em... »

|

| =R Add Choice
Email: White Paper - What is IWMS - UK.3 Trigger Email - Al M|

v

Goal: Goal Reached
= 6 - Add to List (1 4

Requested White Pape..
=lpAdd Choice
List Name: White Paper - What is IWMS - UK.3 Downloaded b
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Trimble Bot X

Oui ! Qu'est-ce que c'est ?

Trimble + Dynamic Chat

emmmummm

Bonjour ! Voulez-vous en savoir plus sur fonnected Construction B =3
la Construction Connectée ? E Et dites-moi si vous l'avez apprécié, ™ -_—
souhaitez-vous recevoir plus
d'informations a ce sujet ?
- Oui, j'aimerais ! ‘ ‘3.
/ Provide a unique engagement channel for prospects in our o F
‘ France and Benelux regions to engage with us. Entndi, ot o cormenc..
autorisés peuvent utiliser vos .
o coordonées pour communication b .
. . avec vous sur de nouveaux contenus, -
© Structure the conversation for GDPR consent capture prior to produits et services qui peuvent " P
o . vous intéresser. | - E ]
28N any Personally Identifiable Information (PII) capture. »onnes données au bon = \
Plus dinformations estdisponible 1ent pour prendre la
— sur notre Politique de I d e & ' mmﬁ-w‘-
s . . . confidentialité, o e
/ Position progressive conversations to the prospect on their j [BHEFR SRciaton.: D |
‘ website visits, in a non-invasive manner. Privacy policy ction Connectée, I'Excellence Trimble p i
‘ wl:l:ﬁm
o == ==
avec vous sur de nouveaux contenus,
s
Plus d'informations et disconible.
‘sunotre Politque de.-
sonfidentialité,
Vos projets en toute confiance §

51A : Adobe Summit 2022 Tricking Out Marketo Engage: Leveraging Recent Innovations - S705
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v i 2020-CEC-OPS-Behavior-Scoring-Interesting-Moments
° > [ Reporting
Interesting Moments « B0 Soe b

> [ 10 Email Activity

> [ 20 Web Activity

) > D 30 Content Consumption
Operational Best Practice: e
% 40AWebinar Registration
Manage interesting moments in an P e
operational program with triggers 5 40C Webinar (MOFU) Atendance
connected to the program channel. 40.C Webinar (MOFU) Attendance  SmartList | 20000 Schedule  Results
J

Collapse All Expand All

% 1-Change Score Score Name "CEC-Behavior-Score” With Change “{{my.B - Score High}}"

i . i % 2 - Change Score Score Name “CEC-Lead-Score” With Change “{{my.B - Score High)}"
@, "\r<eting/sales Desire: 5 s iy |
B ® 3 - Interesting Moment o x
Create unique and readable

\ . Al =§Add Choice
Interesting Moments from within
i Type: Milestone w Description: Attended product-focused Webinar for {{lead.selling
each program’s wo rkflow. .. division:default=Civil Construction}} [Program |
{{trigger.name}}]

+21 33
Hybrid Approach (**): Execute o o
" . ‘Web: Clicked on MSI product page RN4200, 122 PM
Interesting Moments with executable T e
campaigns, using My Tokens for i il RS MR S R
readable content s Ao B 5 1 LD O AT 000 S
Milestone: campaign was triggered by MSC on 20211115 17.5542 NNS/2021, 655 PM

51A : Adobe Summit 2022 Tricking Out Marketo Engage: Leveraging Recent Innovations - S705
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g FAQS of Dynamic Chat Topic Options ¥

& (@ Sreekanth_Reddy Marketo Employee 05-30-2022 1229 AM (@

FAQs of Dynamic Chat % [za)

Dynamic Chat

Increase conversions with engaging conversations

Hello Marketo Nation!

We have been presenting Dynamic Chat at various forums and it's exciting to see the responses and comments from our customers. We had an awesome Dynamic Chat
MUG session last week and we have received a lot of interesting questions from our customers. | felt all these questions will be super useful to everyone and | should

share them broadly. Please find the FAQs below:
Installation and Setup

Is this an add-on feature?
> Dynamic Chat is new marketing available to all customers at no additional cost.

Can | use Dynamic Chat on Marketo Landing Pages?

> Absolutely!

. https://nation.marketo.com/t5/dynamic-chat-discussion/fags-of-dynamic-chat/td-p/325634
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