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Immediate

Contextual

Intelligent

Valuable

Private & secure

@ Unique
to them!
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Personalisation delivered across
every channel for millions of
customers in milliseconds
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Customer needs
are constantly
evolving
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Removing the divisive broad-brush
demographic approach

\
\

of people want to be seen as individuals

\
\

of consumers change their tastes every few months

|
|
- 37% I

even say they see themselves as very different to
how they were 12 months ago
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Consumers expect ®
brands to understand
them as the unique
people they are today
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DEPARTMENT STORE

l Selected just for you
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