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	$3.8M 
average annual benefit per 
organization

	$30,700  
average annual benefit 
per user

	287% 
three-year ROI

	13.9-month  
payback period

	17%  
more effective technical 
writing teams

	11% 
more effective creative 
teams 

	8% 
improvement for 
translation managers 
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Executive Summary:
The Business Value of Adobe 
Experience Manager Guides

Managing business content can be complicated, 
cumbersome, and expensive, especially for large or complex 
documents with government-regulated, corporate-regulated, 
or branded subject matter. Content must be securely 
delivered via multiple channels, both physical and virtual. It 
is also likely that the content creation and delivery process 
involves multiple individuals who are functionally and/or 
geographically distributed.

One way to effectively manage complex content is by adopting a 
component content management system (CCMS). Adobe Experience 
Manager (AEM) Guides is a comprehensive CCMS solution designed to 
optimize the management of digital content and assets. IDC conducted 
research that explored the value and benefits for organizations in using 
AEM Guides to streamline their approach to the creation, curation, reuse, 
management, and delivery of content. The project included six in-depth 
interviews with organizations that had experience with and knowledge 
about the benefits and costs of using AEM Guides. Read on…
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The Business Value of Adobe Experience Manager Guides

On the basis of this interview data, IDC calculates that 
study participants will achieve average annual benefits of 
$3.8 million per organization and a 287% three-year return 
on investment (ROI) by: 

• Significantly enhancing business operations and customer satisfaction
via improved quality, management, and timeliness for digital content,
leading to better end-user productivity

• Boosting the overall performance and productivity of technical
documentation and marketing teams through improved content
management capability

• Similarly, improving the work of other teams directly or indirectly
supporting these efforts, including translation management, Adobe
Experience Manager administration, and IT infrastructure teams

Read the full white paper

	17% 
improvement for 
administration teams 

	$875,675  
higher revenue from better 
business enablement

	4% 
more productive end 
users  

https://business.adobe.com/content/dam/dx/us/en/products/experience-manager/guides/aem-guides/Business_Value_of_AEM_Guides_Whitepaper_by_IDC.pdf


IDC Research, Inc.
140 Kendrick Street, Building B, Needham, MA 02494, USA
T +1 508 872 8200

idc.com @idc   @idc

This publication was produced by IDC Custom Solutions. As a premier global provider of market 
intelligence, advisory services, and events for the information technology, telecommunications,  
and consumer technology markets, IDC’s Custom Solutions group helps clients plan, market, sell,  
and succeed in the global marketplace. We create actionable market intelligence and influential 
content marketing programs that yield measurable results.

© 2022 IDC Research, Inc. IDC materials are licensed for external use, and in no way does the use or publication 
of IDC research indicate IDC’s endorsement of the sponsor’s or licensee’s products or strategies.

Privacy Policy   |   CCPA

https://www.idc.com/
https://twitter.com/IDC
https://www.linkedin.com/company/idc
https://www.idc.com/about/termsofuse
https://www.idc.com/about/privacy
https://www.idc.com/about/ccpa

