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Forrester interviewed 11 customers and conducted research to quantify the benefits of an
Al-driven content creation and production transformation, projecting up to a 5.7X net ROI.

Using the data gathered from the interviews, “There were five priority
Forrester modeled a range of projected ROI regions this client had
impact outcomes based on evaluated risks.

budgeted for, but they wanted
to reach 50 regions. Firefly
Services enabled us to reach
461% this goal by giving us the
ability to create content that’s
more personalized at scale.”
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