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U.S. CONSUMER W% f i

DIGITAL TRUST DEFICIT |/"% wehudted

COST COMPANIES & M o eomns

$156 BILLION / relevant,

LAST YEAR personalized
shopping

U.S. consumers are
locked in a vicious circle
with brands over

customer experience

experiences.

Yet, nearly half are
concerned about
personal data privacy as
they subscribe to
intelligent services
designed to understand
their needs.

switched companies
last year due to poor
personalization and
lack of trust.

To deliver the experiences customers crave, companies have to continuously earn their trust.
Find out how at: www.accenture.com/GCPR-H r-Relevance
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The Experience Optimization Payoff
. Ii 2017, Adobe Target...

DELIVERED EXPERIENCES TO HAD A HAND IN GENERATING

41.3 BILLION $128 BILLION

VISITORS. ‘OF REVENUE—UP 30% FROM 2016.

PERSONALIZED WITH OVER

65,57 175,000

MARKETING CAMPAIGNS..»
. » »

*

) " e N

C Optlmlzgd experiences for a=ll Dr:;ye companies to
U~ companiesin 42 countries enerate mor 173% more.

@ revenue.

Retail continues its upward
trajectory with
up from $53 bilkon in 2016.

TARGET TIP:
@@ Optimize for revenue rather than conversions,
503 you'll run more activities (3X more for retailers).

Adobe Target plays leading role in = 200 i

A major publisher used testin ersonalize the navigation
experience by device, and increased page views by 17%.

Financial Services invests more in usage. {:

Jﬁl swmore Powered K he number of

companies ust o personalization campaigns

AdobeTorget. . . Amultinational bank

iy L personalized moblle homepage
-, a5 . . with Adobe Target Al powered
b, Delivered experiences -, 4,6 billion
S @ e e Ssbmon. 2 by Adobe Sensei for 109% more
times—aX more than 2016. 3X more than 2016. click-throughs.

spitality welcomes more travelers
obe Target.
Delivered close to 40%
more personalized
experiences to travelers,

Regardless of industry, in 2017 customers used Adobe Target more.

()
( A)

TELECOM
Created 40% more
Delivered 2X more personalized personalization
experiences to visitors. campaigns.
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