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You can’t manage what 
you do not measure.
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Epiroc’s external websites is the hub of our external 
communication
Statement
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We measure
Part of the pie. 
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• We measure ourself against competitors. 

• We measure what our visitors/ users like dislike.
We do this through our own statistics and also a survey
on the website.

• We also make sure our website holds high quality standard.
Quality report we have today is Monsido.

• Web speed is very important, here we use Google 
Web Speed report and Lighthouse tool.

• Trends and actions we follow with our own tool Adobe AEM.
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Web 

Every fall we measure ourself in 
order to improve:

• Survey on our website

• Adobe Analytic tracking

• Google Web Speed report 

• Quality report 

• Competitors - Comprend report

• Epirocgroup.com & epiroc.com

We start over every fall and 
start measure again. 
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We do this because we want to improve. 
Part of the pie. 
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• A list of improvement.

• We do not guess, we have done our homework.

• We have a reason for doing the improvement.

I believe in steady improvements.
We improve things step by step.
The agile way of working.
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2023
epirocgroup.com

No. of responses: 219
SUMMARY

0 % 25 % 50 % 75 % 100 %

Own 
result

Sector 
value *

*Group

WSI total Top 5

USER FRIENDLINESS 83 83 71 68 90

INFORMATION 84 84 69 70 89

DESIGN 85 85 68 66 89

CONTACT 83 83 70 69 89

Web Service Index 84 84 70 68 89
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No. of responses: 219
USER FRIENDLINESS

-50 % -25 % 0 % 25 % 50 % 75 % 100 %

Don't agree Agree a bit Agree mostly Totally agree

Own 
result

Sector 
value WSI total Top 5

Navigation -11 79 79 67 64 89

Search tools -11 79 79 64 60 87

Stability -6 88 88 78 77 94

Downloading -6 90 90 78 78 93

Structural description -10 80 80 66 63 88

Part index 83 83 71 68 90

2023
epirocgroup.com
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* Send e-mail: 54
CONTACT

-50 % -25 % 0 % 25 % 50 % 75 % 100 %

Don't agree Agree a bit Agree mostly Totally agree

Own 
result

Sector 
value WSI total Top 5

Contact opportunities -8 83 83 70 69 89

Response time * -17 76 76 68 73 100

Response quality * -18 70 70 68 71 100

Part index 83 83 70 69 89

2023
epirocgroup.com
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Action that came out the survey:
Survey on epirocgroup.com
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• Contact:
- I added a FAQ.
- We cleaned up all inboxes.
- I contacted all owners to make the aware of 
the importance to answer.

• Search:
- We removed the IR-calendar.
- We changed the settings on the survey tool, 
pharases and dates in listings. 
- Our Search page got new design.

• Menu
- New design and functionality.
- Mobile menu that show the same menu as desktop.
- No dead ends.
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Quality report
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Epirocgroup.com - EN

Quality report
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The Comprend report

• What companies are in the top of the report and why?

How are we preforming compered to our competitors and other companies?
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Compend report 2024

Epiroc has improved 33 positions. 
From place 59 to place 26 – in only on year.
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So what am I doing now? 
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Making my list of 
improvements for 2025!
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Ingela Jerat
Global Web Manager, Epiroc

Follow me on LinkedIn or X.

x.com/IngelaJerat



United. Inspired.
Performance unites us, innovation inspires us,

and commitment drives us to keep moving forward.

Count on Epiroc to deliver the solutions you need

to succeed today and the technology to lead tomorrow.

epiroc.com




