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Sometimes working with digital marketing in a bank can be a bit slow...but:

We're an ambitious team, challenging old truths
We are very close to our business targets

We are supported by the strategy!
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IMPORTANT!




Maturity journey

Experiments and personalization at scale A

1:1 Personalization
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Targeted experiences

2
“...Sophisticated targeting enables
Structured process unique customer experience for the
for A/B test individual customer and increases the
customer's lifetime value”
‘ { se W
Simple, fragmented "Targeting different segments makes
Exackiering Conateion communication more relevant"

& opfolgning drivers

A/B

‘ S)Kemmuni= 4) Hypoteser

"The structured approach increases
"Green buttons probably work best for insight, which improves the overall
us".... "Sometimes our conversions conversion rate over time..."
increase, sometimes not"
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DANSKE BANK A

Using 3" party platforms as an engine for scaling tests

S P4 3rd party SAC

limitiations
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Content testing at scale using Al

7/ &
4/ Danske|

Danske Bank 8



DANSKE BANK

Content testing at scale using Al
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Content testing at scale using Al

Ad preview X
[X] campaigns
Ad preview Tof2ads w
G| - & Edit | - & A/Btest
off / &o 0 U -] A1 e w v
On

& Bolan | FB/IG Image | Bild + Text | Vi hjalp...

& Bolan | FB/IG Image | Bild + Platta | Kan d...

& Bolan | FB/IG Image | Bild + Platta | Kan d...
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& Bolan | FB/IG Image | Bild + Platta | Kan d...

& Bolan | FB/IG Image | Bild + Platta | Kan d...

& Boln | FB/IG Image | Fargplatta | Kan du f.

& Bolin | FB/IG Image | Bild + Platta | Vi hjal...

4 Bolan | FB/IG Image | Fargplatta | Kan du f..

4 Bolan | FB/IG Image | Fargplatta | Kan du f...

& Bolén | FB/IG Image | Fargplatta | Kan du f...

& Bolan | FB/IG Image | Fargplatta | Hur myc...

e l;)anske Bank Sverige ® X -

Hos oss slipper du férhandla boldnerantan.
Prova var bolanekalkylator har. Valkommen till
en lite rakare bank.

A\

.«\‘\.-

Vi hjalper di'g\t\itt
rakna pa b’-'ﬁ"‘ft-

2

Vi hjalper d@att
réakna pa bolévf

- Apply now >

== & Bolan | FB/IG Image | Fargplatta | Hur myc.. i

= denskebank se

= | Rikna pa ditt bolan Apply now o Q V m
E & Bolan | FB/IG Image | Bild + text | Vi hjalpe... danzkedankzs Hoz o2z zlpper du farhandla

bolanerantan. Prova var boldnekakystor har more
O% 2 2 comments
Results from 86 ads @ o ke (0 Comment 2> Share
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Behaviour based personalization

Generic Experience

Unknown Visitor

Hur mycket far du lana? Vi hjdlper dig placera

Personalized Experience

Based on behaviour

Kom igang och
plact

Kom igang och placera

l HEM""

H1 my )Ha Jjag spara Jamstdalld ekonomi Drom stort
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Own the creative process

A




DANSKE BANK

Where to go next?

hanitis tc




Thank you!
Questions?

aaaaaaaaaaaa
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