
Maximising Marketing 
Efficiency and Growth 
with Adobe’s Run  
and Operate
A leading European beauty retailer transformed its marketing 
operations by leveraging Adobe’s Run and Operate service. From 
boosting efficiency and increasing customer engagement to driving 
significant revenue growth, their success story showcases the power 
of expert-led marketing optimization. Discover the key results and 
metrics behind this remarkable transformation.
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2,100+
man-hours saved by 
reducing manual workflows

€10M
in additional revenue  
generated in just four months from 
Adobe-managed campaigns

€210K
in operational savings through 
streamlined processes

2.4 million
more customers reached  
on average

100%

increase in new loyalty 
program sign-ups

data accuracy in reporting 
post-automation

53%

25-30%
boost in productivity from 
Bulk Image Uploader

15%
reduction in opt-out rate via improved 
re-engagement strategy

+4.43%
year-on-year lift in average 
click-to-open rate

7 hrs
per month saved due to unsubscription 
report extraction automation

40%
more items purchased after abandoned 
cart emails reengineered

144
reports and investigation 
tasks delivered


